
exclusive style affordable quality

warranty

TERMS AND 
CONDITIONS
1.  You must be the original 

purchaser; this warranty 
does NOT transfer from 
the original purchaser.

2.  Your furniture is used 
for normal household 
use. Your furniture is 
NOT warranted for 
commercial use.

3.  That users do NOT exceed 
140 kilograms in weight.

4.  You must follow care and 
maintenance guides for 
your product and NOT use 
silicone cleaners or non 
recommended products 
for maintenance.

5.  Furniture that is damaged 
from misuse, neglect or 

accidental damage is NOT 
covered by this warranty.

6.  Seat cushions settle 
with use and it is normal 
for cushions to compact 
over time. 

7.   Recliner triggers are 
covered for a period of 
12 months.

8.  Any repair or remedy 
action under this warranty 
does not extend or renew 
the warranty.

9.  This warranty is VOIDED 
should you modify or 
change the product in any 
way or if a defect occurs 
as a result of storage, 
handling or transportation 
of the product in an 
incorrect manner.

10.  This warranty does NOT 
cover products that have 
been affected by flood 
or storm damage or 
any other environmental 
influence such as fire or 
earth quake.

11.  Should it be necessary to 
return the product to your 
Furniture Court store for 
repair (or our authorised 
repairer) to carry out any 
repairs or inspections, all 
transport charges shall be 
prepaid both ways by the 
purchaser unless deemed 
a manufacturing fault and 
authorised in writing by 
your Furniture Court store 
of purchase. 

12.  This warranty does not 
cover the extra cost of 
transportation where 

products have been 
moved interstate or to 
a remote location and 
need to be repaired 
under warranty.

13.   Nothing contained in this 
warranty is intended to 
purport to restrict, modify 
or exclude the operation 
of any of the provisions 
contained in the Sale of 
Goods Act or the Trade 
Practices Act 1974 or 
any similar or substituted 
enactment or any relevant 
state legislation.

14.  Our goods come 
with guarantees that 
cannot be excluded 
under the Australian 
Consumer Law. 

Leather Cleaning Tip
£  Upon receiving your Zoletti leather lounge 

please ensure that you clean (if required) and 
condition it as soon as you can.

£  Regular 3 month cleaning and conditioning… 
or more often if required.

£  Do Not Use Silicone Products Or Cleaners

Fabric Cleaning Tips
£  Vacuum on a weekly/fortnightly period with a 

clean upholstery attachment.

£  Treat spills and marks immediately.

Note: Maintaining your lounge will help avoid issues 
that may result in your warranty been VOID.

Refer to point 4 of the terms and conditions for further details. 



Zoletti Furniture is manufactured 
using skilled trades people and the 
highest quality materials and we 
trust you will receive many years  
of trouble free use. 

In the unlikely event of a problem 
please contact your Furniture Court 
store of sale and have ready your 
purchase details along with an 
explanation of your claim and any 
supporting pictures that may aid in 
the explanation of your claim.

60 Month Frame 
Warranty

covering the frame construction

60
Month Foam 
and Foundation 
Warranty

covering the foam and spring 
systems

24
Month Power 
Mechanism 
Warranty

covering electrical components 
(excludes triggers)

24 Month Leather 
Warranty

covering manufacturing 
defects in leather 
upholstery

60
Month Recliner 
Mechanism 
Warranty

covering recliner actions 
(excludes triggers)

24 Month Fabric 
Warranty

covering manufacturing 
defects in fabric upholstery

Note:  Maintaining your lounge will help avoid issues 
that may result in your warranty been VOID. 
Refer to our terms and conditions for details. 
Caring for your zoletti 
purchase is on the right.

Full instructions on how to care for your purchase are available from your 
Furniture Court store or are available online from one of the two leather care suppliers 
recommended by Furniture Courts stores.

We recommend using Multimaster branded products. Find them at www.multimaster.com.au

caring for your zoletti purchase

Caring for leather furniture is 
quite simple. First and foremost 
always follow these instructions, 
if you are in any doubt please 
contact your Furniture Court 
store of purchase. 

•  Leather Furniture is a 
significant purchase and 
care should be taken to use 
the product the way it was 
intended. Do NOT sit on 
armrests, DO NOT drag or 
move furniture by the arms. 
DO NOT sit on footrests they 
are made to rest your feet on.

•  Recliner chairs and lounge 
suites are not intended to 
support weights over 140 
kilograms.

•  DO NOT allow children to jump 
on or over the back of chairs.

•  We all love our pets but please 
be aware that allowing your 
cat or dog to sit on your new 
lounge may scratch or damage 
the leather. Cats and dogs for 
whatever reason have been 
known to ‘lick leather’ which 
should be discouraged and 
wiped over as soon as 
possible with a soft cleaner 
and conditioner. 

•  DO NOT place your furniture 
in direct sunlight or close to 

heaters and keep chemicals, 
paint, fingernail polish, 
fingernail polish remover, 
bleach, glue and household 
cleaners well away. If you spill 
any of these products, soak up 
excess as quickly as you can 
and call your local Furniture 
Court store on what to do next.

•  Vacuum your leather products 
regularly with the soft 
upholstery attachment on your 
vacuum cleaner.  

•  Leather should be wiped over 
as part of your normal cleaning 
routine with a damp, clean, soft 
cloth. A chamois kept for this 
purpose is ideal. 

•  Remember not to use 
household cleaners and to 
be wary of using cloths that 
have had household cleaners 
on them in the past. DO NOT 
USE SILICONE PRODUCTS OR 
CLEANERS use only leather-
care products recommended by 
your Furniture Court store.

•  The most important 
maintenance for the longevity 
of your Zoletti leather product 
is the regular use of protection 
cream which is available 
from your local Furniture 
Court store. Please apply the 
protection cream liberally to all 

areas of the suite, apply two 
or more coats to areas such 
as the arms, footrest, seat and 
headrest. Protection cream 
keeps your leather soft and 
supple and coats the leather 
making it easier to clean in 
future. Detailed instructions 
can be found at 
www.multimaster.com.au

•  Every three months or when 
your leather appears grubby, 
it will need to be cleaned with 
a soft cleaner available from 
your Furniture Court store. 
Follow the instructions of 
use to clean the leather but 
afterwards apply conditioner 
once again to the areas you 
have cleaned.

•  If you notice marks on your 
leather that do not respond to 
the soft cleaner, do not rub 
the area excessively, call your 
local Furniture Court store 
for instruction. In most cases 
if you have applied a liberal 
dose of protection cream on 
the leather, soft cleaner will 
remove the marks. Stubborn 
marks may require a stronger 
cleaner, your local Furniture 
Court store will advise you on 
the best solution. Ink and mould 
both have specific cleaners for 
their removal.

Leather Lounge Care 

•  All fabrics require regular 
vacuuming (weekly/
fortnightly) with a clean 
upholstery attachment, as 
dust will cause premature 
wear and discolouring if left.

•  Treat spills and stains as 
soon as possible. Gently 
scrape any soil or mop any 
liquid from the surface of 
the fabric. If spills do occur, 
blot area DO NOT RUB. If 
using any cleaning product 
we recommend that you first 
test the product on a hidden 
area to ensure fabric and 
colour are not removed.

•  For best results, we 
recommend that you 
contact a professional 
upholstery cleaner.

•  Rotate reversible 
and interchangeable 
cushions regularly.

•  Keep away from direct heat 
sources and avoid areas that 
might be damp.

Fabric Lounge Care 

 have you asked about a lounge care kit

?


